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Municipal Profile 

Available historical records say that Cabatuan was founded in 1732. The 

townôs founding in 1732 is further corroborated by a huge cross-made of hard 

thick ñmurawonò (molave) the base of which-still stands on Pamul-ogan Hill. On 

the cross was carved ñ1732ò. Although what remains of the Cross now is only 

its base, old residents of the town recall that the Cross was more than four me-

ters high, lording it over Tigum River and the plains towards the town. It is pre-

sumed that the early founding Spaniards, following their procedure of establish-

ing a new town by first dedicating the place to Christ, had made the Cross and 

carved the date on it. 

Cabatuan was believed originally planned by Tono, its conceded tribal 

leader, together with two other leaders Gomoc and Ami-han. The site of the 

early settlement was on a level tract of land near the northern bank of the 

Tigum River where the poblacion is now located. 

In 1733, Cabatuan was officially organized upon the installation of Rev. Fr. 

Antonio Lopez as its first priest and Tono as its first    ñgobernadorcilloò. 

The town hall and the Roman Catholic Church were simultaneously built. 

The town was placed by the priest under the spiritual protection of Saint Nicolas 

de Tolentino whom Cabatuananons venerate as their Patron Saint whose feast 

is celebrated on September 10 every year. 

How Cabatuan Got Its Name 

The name CABATUAN is suggestive of the character of its people and 

the nature of the locality. It may be derived from the Hiligaynon word 

ñkabatuhan,ò meaning full of stones or ñbatoò; from ñbatuanò, meaning to 

resist, defy, oppose, fight, or chal-lenge. Some old folks believed that the 

name was derived from ñbatuanò, a tree whose sour fruits are used in season-

ing vegetables. 

An interesting version of how Cabatuan was named has been generally 

accepted. There was a creek running right through the heart of the poblacion.   

It was considered unique because its water flowed from the east to the west, 

ñnagabatuò, in direct contrast to the usual course of creeks and rivers in town. 

Along the bed of the creek were plenty of stones and along the banks and their 

vicinity were big ñbatuanò trees growing among clusters of stones. When the 

Spaniards came to settle in town, the natives headed by Tono and other lead-

ers suggested that the town be named CABATUAN. 
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Mandate 
The Local Government Unit of Cabatuan, Iloilo, Philippines delivers 

basic services and facilities for promotion of general welfare of its constitu-

ents and for its efficient and effective governance. Ensures and supports the 

preservation and enrichment of culture, promote health and safety, en-

hance the right of the people to a balanced ecology, encourage and support 

the development of appropriate and self-reliant, sci- entific and technological 

capabilities, improve public morale, enhance economic prosperity and social 

justice, promote full employment among the residents, maintain peace and 

order and preserve the comfort and convenience of Cabatuananons. 

Vision 

ñThe gateway of Western Visayas to the World, a Progressive Municipality with 

Diversified and Robust Economy whose Resilient and  Empowered Citizenry Live in 

a Balanced Environment Served by Pro-active Local Government.ò 

Mission 

§ Serve pro-actively by delivering efficient and effective Social Services such as 

Health, Education, Local Protective services and Social welfare and develop-

ment services (HELPS) to the constituents; 

§ Develop a diversified and robust economy by improving farmersô capacity to 

increase yield and income for food security and 100% rice self-sufficiency; 

§ Introduce an adaptive measures against climate change to ensure sustainability on 
agricultural produce; 

§ Develop and expand agricultural and commercial sub-sectors of local eco-

nomic development by facilitating the establishment of sustaina- ble industries 

that cater the processing of Cabatuanôs products; 

§ Promote the diversified growth of commerce, trade, industry and tourism activities to 
increase employment/income; 

§ Ensure a balance environment by implementing environmental laws, rules 

and regulations for the safety of an empowered and resilient citizenry; 
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Service Pledge 

We the Local Government Officials and Employees are: 

C - Committed to serve you in accordance with the herein Cabatuan 

Citizenôs  Charter; 

A - Always ready to deliver and provide basic services in accordance 

with  Republic Act                            11032 otherwise known as the ñEase of Doing Busi-

ness and  Efficient Government Service Delivery  Act of 2018; 

B - Believing that you can accept our deficiencies as we are 

ready to entertain/resolve complaints in accordance 

with prescribe guidelines, laws, rules and regulations; 

A - Ardent and Enthusiastic to deliver the services you need, 

even during lunch break and beyond office hours to 

those who are within the premises of the office; 

T - Tasked to deliver basic government services and facilities 

as provided under section 16 of the Local Government 

Code (RA 7160); 

         U - Upholding integrity, honor, morality, transparency and excellence  

service; 

A - Advocate for continuous re-engineering of government 

systems and procedures to ensure efficient government 

service delivery; 

N - Never compromising general welfare to personal interest. 
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LIST OF SERVICES 
Page Number 

Executive Order 2024-27  

Cover Page i 
I. Municipal Profile ii 

II. Mandate, Vision, Mission iii 

III. Service Pledge iv 
IV. List of Services v 
I. Administrative and Fiscal Services (External) 1 
  1. Administrative Services (Mayor's Office) 2 
    1.1. Issuance of Unified I.D. System 3 

       1.2. Mayorôs Clearance, Certification, Recommendation Issuance  

  2. Fiscal Services (Assessor's Office)  

        2.1. Issuance of Certified True Copy of Tax Declaration and Cert. 4 

        2.2. Appraisal and Assessment of Real Properties 5 
  3. Fiscal Services (Treasury Office)  

      3.1. Payment of Fees and Charges 9 

      3.2. Tax Clearance Issuance 9 

         3.3 Community Tax Certificate Issuance 10 

         3.4 Payment of Real Property Taxes 10 
  4. Fiscal Services (Budget Office)  
   4.1.Submission of Barangay Annual Budget 11 

   4.2.Submission of SK Annual Budget 12 

II. Civil Registration Services (External) 13 

     1. Application for Registration of Certificate of Live Birth 14 
      2. Application for Registration of Certificate of Death 15 

      3. Application for Registration of Certificate of Marriage 15 

      4. Application for Marriage License 16 
      5. Issuance of Certified Copies of Civil Registry Documents 17 
      6. Request for Security Paper (SECPA) Thru BREQS 18 
      7. Application for Admission of Paternity/Legitimation/Supplemental       

Report/RA 9255 
19 

      8. Filing of Petition for Change of First Name / Clerical Error / RA 

10172 
20 

III. Frontline Services 21 
 1. Agricultural Services  
       1.1. Certification 22 

       1.2. Provision of Technical Assistance to Walk-In Farmers 23 

       1.3.Veterinary Health Certificate 23 

 2. Health Services  
       2.1. Medical Consultation 24 
       2.2. Dental Consultation 24 
2.3. Laboratory Services 25 

       2.4. Health Card and Sanitary Permit Issuance 25 
       2.5. Death Certificate and Medical Certificate 26 
       2.6. TB-DOTS 26 
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LIST OF SERVICES 
  Page No.  
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  3.2. Issuance of the Senior Citizens Affair (OSCA) ID Cards 27 

  3.3. Issuance of Personôs with Disability (PWD) I.D. 28 
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29 

  3.5. Social Case Study Report (SCTR)/Social Case Findings (SCF) 30 

  3.6. Handling Violence Against Women and Children (VAW-C) Cases 31 

  3.7. Handling Children-In-Conflict with Law (CICL) 32 

  3.8. Issuance of Solo Parent Identification Card (ID) 33 

IV. Franchise, Permits and Licenses 34 

1.  Franchise of Motorized Tricycle 35 

2.  Application for Business Permit - Renewal / Newly Started Business 

and Schedule of Fees  
37-40 

      3.  Building Permit and Schedule of Fees 41 

4.  Occupancy Permit and Schedule of Fees 45 

 V. Annexes  46 

  Feedback and Complaints Mechanisms 47 

 Client Feedback/Complaint Form 48 

 Tax Order Payment 49 

Order of Payment Form 50 

Contact Information 51 
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I. ADMINISTRATIVE AND       

FISCAL SERVICES 

(EXTERNAL) 

 
1. Administrative Services (Mayor's Office) 

 

2. Fiscal Services (Assessor's Office) 

 

3. Fiscal Services (Treasury Office) 

 

4. Fiscal Services (Budget Office) 
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  1.1.  ISSUANCE OF A UNIFIED MUNICIPAL ID SYSTEM 

The Municipal ID is being issued to residents as a valid proof of identity or 
proof of a qualification. 

OFFICE:   Office of the Municipal Mayor  

CLASSIFICATION:    Simple  

TYPE OF TRANSACTION:    G2C - Government to Citizen  

WHO MAY AVAIL:    
Registered Voter of the Municipality,    

Senior Citizens, PWDs, Solo Parent  

CHECKLIST OF REQUIREMENTS:  WHERE TO SECURE: 

1.  Precinct Number;  1. COMELEC Field Office, Cabatuan  Iloilo;   

2.  For Senior Citizens, PWDs and Solo 
Parent - Application Form with supporting 
documents; 

2. MSWD Office, Cabatuan, Iloilo 

CLIENT STEPS AGENCY ACTION 
FEES 
TO BE 
PAID 

PROCESSING 
TIME 

PERSON           
RESPONSIBLE 

1. Fill out Information 
Form and submit 
to staff 

 Evaluate documents 
presented and en-
code data 

None  

5 minutes 

Administrative 
Aide VI  

(Clerk III) / Job 
Order In-Charge 
of Municipal ID 

 

2. Pose for picture 
taking and sign for 
specimen signa-
ture 

Take picture and 
guide in signing for 
specimen signature 

10 minutes 

3. Receive ID Release ID 5 minutes 

  TOTAL   20 minutes   
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1.2. MAYORôS CLEARANCE , AFFIDAVIT, RECOMMENDATION ISSUANCE 

  The Mayorôs Clearance is issued to individuals needing this document stating that he/she 
has no pending case filed with the Office of the Mayor. Certifications are issued to affirm the 
validity of information. Job recommendations are issued for job seekers. 

OFFICE:   Office of the Municipal Mayor  

CLASSIFICATION:    Simple  

TYPE OF TRANSACTION:    G2C - Government to Citizen  

WHO MAY AVAIL:    Residents of the Municipality  

CHECKLIST OF REQUIREMENTS: WHERE TO SECURE: 

1.  For Mayor's Clearance - Barangay Clear-
ance 

1. Barangay where he/she is registered 

2.  For Affidavit:     
  - Tax Exemption: (To be secured by parent/s 
or guardian)  
  2.1.  Certification of No Fixed Income & Do 
Not engage in any business 
  2.2.  Certification of Real Property 

 

2.1. Barangay 
 
2.2. Assessor's Office 

CLIENT STEPS AGENCY ACTION 
FEES TO BE 
PAID 

PRO-
CESSING 
TIME 

PERSON           
RESPONSIBLE 

1. State request and pur-
pose of request and 
submit required docu-
ment/s 

Get details of the 
request and prepare 
documents 

 For Mayor's 

Clearance - 

Php200.00 / 

For Affidavit - 

Php100.00 

5 minutes 

Administrative Aide 
VI (Clerk III) 

  
2. Review the prepared 
documents and con-
forms with its contents. 

Present documents 
for conformity and 
issue order of pay-
ment 

5 minutes 

3. Receive order of pay-
ment and pay corre-
sponding fees 

Receive payment 
and issue official re-
ceipt  

5 minutes Cashier II 

4. Receive requested 
documents 

Release documents 

5 minutes 
Administrative Aide 

VI (Clerk III)  

  
TOTAL  20 minutes   
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2.  FISCAL SERVICES (ASSESSOR'S OFFICE) 

2.1  ISSUANCE OF CERTIFIED TRUE COPY OF TAX DECLARATION  AND CERTIFI-
CATION 
(Certified True Copy of Tax Declaration, Certification of Aggregate Landholding, Certifi-
cation of No Improvement or with Improvement  for/from Revision 2 to Present Revision 
and Other Certifications) 

OFFICE:  Municipal Assessor's Office   

CLASSIFICATION:  Simple   

TYPE OF TRANSAC-
TION:  

G2C Government to Citizen; G2G Government to Government; 

G2B Government to Business   

WHO MAY AVAIL:  Property Owners and Other Authorized Interested Parties   

CHECKLIST OF REQUIREMENTS:  WHERE TO SECURE: 

1. Photocopy of Special Power of Attorney/

Authorization Letter and/or other required Doc-

uments if the processor is an authorized repre-

sentative.   

1. Property Owner/Authorized Representa-

tive  

2. Photocopy of Real Property Tax receipt/Tax 

clearance of current year   
2. Municipal Treasurer's Office  

3. Updated Sworn Statement (if applicable)   
3. Property Owner/Authorized Representa-

tive  

CLIENT STEPS AGENCY ACTION 
FEES TO 
BE PAID 

PRO-
CESSING 
TIME 

PERSON           
RESPONSIBLE 

1. Request at the Trans-
action Window 

Receive and check 
required documents: 
Verify & issue order 
of payment 

  3 minutes 
LAO I /

Assessment Clerk 
and/or Job Hire 

2. Pay Certification at 
Municipal Treasurer's 
Office 

Receive order of 
payment Issue Offi-
cial receipt 

Php150.00 10 minutes 
Cashier II 
(MTO) 

3. Present official receipt 
to Service Provider 

Receive, annotate 
official receipt & print 
CTC of Tax Dec. 
and/or Certification 

Review and initial 
the CTC of Tax Dec-
laration and/or Certi-
fication; check/affix 
Documentary 
Stamps, if available 

Documen-
tary 
Stamp 
payment 
(Php30.00) 

10 minutes  
LAO I/                

Assessment Clerk 
and/or Job Hire  

4. Receive Certified True 
Copy of Tax Declara-
tion/ Certification 

Sign & release Cer-
tified True Copy of 
Tax Declaration/
Certification 

  2 minutes 
OIC /  
Municipal            
Assessor 

  TOTAL  180.00 25 minutes   


